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No Claim Discount (NCD)
How we calculate your No Claim Discount (NCD)

1. All Members were given a 40% NCD at the start of their policy (equivalent to starting at Level 5).

2. At each renewal:

a) If there has been a claim during the preceding period of insurance, the NCD is reduced by 3 levels from the renewal date,
for each claim made

b) If there has not been a claim during the preceding period of insurance, the NCD is increased by one level from the renewal
date

3. The levels and the associated discounts are as follows:

Level NCD
0 0%
1 5%
2 10%
3 20%
4 30%
5 40%
6 45%
7 50%
8 55%

4. Level 8 is the highest level of NCD available - once a Member reaches Level 8, their NCD cannot be increased any further.

5. If a claim is made after we have issued renewal terms but before the renewal date, this claim will be taken into account for the
following year’s NCD.


